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POLICY FOR QUALITY. ENVIRONMENT AND CORPORATE SOCIAL
RESPONSIBILITY

Microtest, towards 1tz Customers, mmdertakes to operate m accordance with this Poliey for Cuabity, Emmronment and Corporate Social Rﬁponsﬂmbh confmucusly mmproving i,
considering the neads of stakeholders and the opporhmities and expectations for conhnuous mprovement. Likewnse, 1t 15 conmitted to protecting the emaronment and preventing pelluhon
from the product hife cyvele or matenal wsed m the processes

Microtest deals to provide profesmional services m m.irmele-mumc foruming the Costomers requirements to achieve the Customer satisfachon m the best way and paymg cloze attention to
managmg the potenhial environmental impacts of its actvities.
All people and fimchons in the company must be aware of thes deal and must meet this objective and conforming to ths pelicy and mderstanding 1t. They zgree that the company results
depend on the awareness of operate to safisfyv the Customer, both inside and outside, and in relation to the swTounding emaromment
v  Ensmng that the Customer, as well as of the stakeholders (emplovees, supphers, local commmimities), peeds and expectations are determined . comverted nto requrements and
fulfillad writh the aim of achieving customer and stakeholders satsfachon
v Upgrading methods and tools to the best state of the art and reducing cvels time;
+  Conformmg to the requrements of applicable nornms and binding laws, with pariicular attention to enviremmental protection and sustamability, health and safaty of workers as well
a5 their protechon;
»  Confimuowsly adaptng systems and processes to the most secure, modern and effectrve technologmes for reducing envirommental mmpacts;
»  Commuthng to respect the applicable natonal labor lepslation and the major mtermational comrentions set forth m the SAS000 standard regarding cluld labor, forced labor, the
health and safety of workers, discromination, working time, renmneranon. the freedom of asseciation and the night to collectrve bargaming, the collaboration, support and control of
¢ Vahnnes its supphers and momtorng ther supphes, with reference to the quabty of products and sermaces, as well as comphiance with the 155ues of Corporate Socal Responsility,
Emaronmentzl Protection and Worker Safety;
+  Commmthng to acheve the contimous mprovement of thes Chality, Emaronment and Corporate Social Fesponsibty Pobiey, m an miegrated manner with the confinuous
mmprovement of the zssets and business performance;
v Improving competency and awarensss of the people by taming and educaton;
»  Effictently whbzng the natwzl resoumces necessary for the process such as energy and water, promoting consumption reducton and (o reuse of products and matenals;
v Mantmnmg 3 fransparent and collzboratrve relationship wath public bodies. private and public authorties, prvilesing. as far as pesmble. relafions with the most environmentally
fnendly crgamzations;
* Conducting and mamtammng comphance wath UNL EN IS0 90012015, UNI EN ISO 14001:2015 and SAR000:2014 standard=. for the development of an mie grated management
system (INS).
To achieve these goals, the President appomts the Chuality Manager, Emaronment and Corporate Social Responmbility Manager (QME) for the mmplementation and appheation of TMIS and
the Socal Performance Team (SPT) for momtonng the Social Accountancy Svstem. The President:
Commats the company functions to achieve specific and relevant poals for Cuality, Environment and Corporate Social Responmibility;
Applies qualified mternal or external staff mdependent of the orgamzation to venfy IMS;
Commats the company to mform 1ts customers and stakeholders thewr performance on quality, social respon=ibility, envronmental protecton and health and safety of emplovees;
Commats the company to it to the masammm the use of hazardous or potentially hazardous substances mn all 1ts processes and activibies;
Commats the company to reduce waste production from 1t own processes and activities, trving to priontize the rewse of products and matenals:
Confirms with this signature the commmtment of the Management to mplement and mamtam the IMS deseribed m this Mammal and to achieve a path of mmtegration of quality
issues, soclal responsibility, emvironmenta] protection and bealth and worker protection.



